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Gender: made up of 
biological sex, sex-

based social structures, 
and/or gender identity

Cisgender:
gender identity matches 

identity assigned at 
birth

Male Female

Intersex: individuals 
born with/without 

(a)typical sex 
characteristics

Transgender: gender 
identity does not match 

identity assigned at 
birth

Binary (AFAB/AMAB)

Gender-
fluid/genderqueer/ 

gender neutral/ gender 
diverse

Non-binary

DEFINITIONS
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Identity
how you define 
your gender

Attraction
who you are drawn to 
(sexually and/or romantically)

Sex
External genitalia and internal 
reproductive organs (sex assigned at 
birth)

Expression
what we do to reinforce 
our gender identity 
(clothes, demeanor, etc.)
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*Cisgender, 
Bisexual 
Female*

Female

Men & Women

assigned female at birth

Female

Traditionally "feminine" 
clothing and characteristics
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*Transgender, 

Homosexual 

Male*

Male

Men

assigned female at 

birth

Traditionally 

"masculine" clothing 

and characteristics



ADDITIONAL TERMINOLOGY
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Transition: the process of 
becoming more congruent 

with your identified 
gender/sex

HRT: Hormone Replacement 
Therapy; "T" = testosterone

(Preferred) Pronoun: how 
someone chooses to be 

referred to (he/she/they/etc.)

Passing: the experience of a 
transgender person being seen 

as the gender they are

Dysphoria: distress, 
unhappiness, and discomfort 
due to gender incongruence

Misgendering/Deadnaming:
being referred to by a name, or 

with a pronoun, you wish to 
not use



PRONOUNS

• he/him

• she/her

• they/them

• ze(xe)/hir

Commonly 
used 

pronouns

• assume to know someone's 
pronouns

• refer to anyone as "it" or "he-she"

• purposely misgender someone

Do NOT
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PRONOUN FAQS

What if I don't 
know 

someone's 
pronouns?

Ask

"I use the 
pronouns she/her. 
What pronouns do 

you use?"

What if I 
misgender 

someone on 
accident?

Apologize and 
move on

"Sorry, I meant 
(insert pronoun)."

What if I hear 
someone being 
misgendered?

Gently correct 
them 

"Jay uses the 
pronouns 

they/them."
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Any 
questions 
so far?
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In a national study, 40% of transgender adults 
reported having made a suicide attempt. 

___% of these individuals reported having 
attempted suicide before the age of 25

20

92

50

75
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In a national study, 40% of transgender adults 
reported having made a suicide attempt. ___ 

of these individuals reported having 
attempted suicide before the age of 25

92%
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___ % of transgender individuals who saw a
health care provider in the last year 

reported having at least one negative 
experience related to being transgender

16

34

55

28
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___ % of transgender individuals 
who saw a health care provider in the last 
year reported having at least one negative 
experience related to being transgender

34
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___ % of transgender individuals 
who tried to access homeless 

shelters were harrassed

15

55

40

80
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___% of transgender individuals 
who tried to access homeless 

shelters were harrassed

55



CHALLENGES
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Emotional

Dysphoria

Internal 
Stressors

Medical

Discrimination

Lack of care

Social

Transphobia

Lack of 
inclusivity
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Discomfort with 
how they are seen 

socially

Discomfort with 
physical body and 
how it functions

Discomfort when 
thoughts/emotions 

are at odds with 
their sense of 

identity

Dysphoria



INTERNAL STRESSORS

❑ Depression

❑ Suicidal ideation

❑ Self-harm

❑ Internalized transphobia

❑ Guilt

❑ Shame

❑ Loneliness

❑ Anxiety
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MEDICAL CHALLENGES
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Being refused 
treatment

Being verbally 
harassed

Being physically 
and/or sexually 

assaulted

Having to teach the 
provider about 

transgender people



MEDICAL CHALLENGES
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Limited 
financial 

resources

Lack of 
healthcare 
coverage

Increased travel 
for competent 

care

Delay in seeking 
care because of 
maltreatment

Advanced and 
costly diagnoses



MYTH BUSTING
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Insurance shouldn't 
support special care

This would be too expensive 
for insurance to cover

It's just cosmetic 
and ineffectiveMost procedures and 

treatments trans people 
can't get covered, are 
covered for cisgender 

people Transgender healthcare 
improves the lives of trans 

people, reducing stress, 
anxiety, depression, and 

discrimination

Since trans people are a 
statistically small 

population, and treatments 
are already covered for cis 
people, this would not be 

expensive to cover



SOCIAL CHALLENGES

• Family/Relationships

• Community

• Workplace

Rejection

• Verbal

• Physical

• Sexual 

Violence
• Gendered restrooms

• Dress codes

• Disuse of proper 
names/pronouns

• Barriers to name changes

• Lack of visibility

Non-
Inclusivity
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Transphobia: dislike of or 
prejudice against transgender 

people
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WHAT WE CAN DO?
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Normalize 
pronouns

"I use 'she/her' 
pronouns, what 

pronouns do you use?"

Signals allyship early 
on; an organic way to 
ask how your client 

self-identifies

Trans-inclusive 
documentation

Use "AMAB/AFAB" and 
correct pronouns

More sensitive and 
realiable way of 

capturing your client's 
identity

Appropriate 
diagnosing

Refrain from 
diagnosing "gender 

dysphoria" for all trans 
clients

Not all trans people 
experience dysphoria 
or want dysphoria in 

their record; use more 
specific diagnoses

Create a Safe 
Space

Use physical 
environment to 
reinforce trans-
affirming space

Include LGBTQ+ 
representation in 

artwork or pamphlet 
material, etc.
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QUESTIONS?



RESOURCES

• https://www.plannedparenthood.org/learn/gender-identity/transgender

• https://genderspectrum.org/audiences/medical-and-mental-health-professionals

• https://uwm.edu/lgbtrc/support/gender-pronouns/#:~:text=A%20pronoun%20is%20a%20word,that%20you%20are%20talking%20about

• https://www.google.com/imgres?imgurl=https%3A%2F%2Fcdn.vanderbilt.edu%2Fwp-

content%2Fuploads%2Fsites%2F59%2F20200213131008%2Fgenderpronouns1.png&imgrefurl=https%3A%2F%2Fcft.vanderbilt.edu%2Fguides-sub-

pages%2Fteaching-beyond-the-gender-binary-in-the-university-

classroom%2F&tbnid=iFLfaIKtEgDGlM&vet=12ahUKEwiZrIvBoqDsAhVReTABHWHJAxMQMyhHegQIARA-

..i&docid=NS_ATc7_3bbnKM&w=800&h=747&q=trans%20pronouns%20infographic&ved=2ahUKEwiZrIvBoqDsAhVReTABHWHJAxMQMyhHegQIARA-

• https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.verywellmind.com%2Fthmb%2F7OqPnVdlsU88sVQqW8OUpRUFuo0%3D%2F1200x900%2Fsmart

%2Ffilters%3Ano_upscale()%2Fwhat-does-it-mean-to-be-non-binary-or-have-non-binary-gender-4172702_round5-

136869e9e4754c8da6528ddbba1e45b8.png&imgrefurl=https%3A%2F%2Fwww.verywellmind.com%2Fwhat-does-it-mean-to-be-non-binary-or-have-non-binary-

gender-

4172702&tbnid=sOjVaE76orSIzM&vet=10CAoQxiAoAWoXChMIoNGp7qKg7AIVAAAAAB0AAAAAEAI..i&docid=bypPzWvYE3tZRM&w=1200&h=900&itg=1&q=tran

s%20pronouns%20infographic&ved=0CAoQxiAoAWoXChMIoNGp7qKg7AIVAAAAAB0AAAAAEAI

• https://www.thetrevorproject.org/resources/preventing-suicide/facts-about-suicide/

• https://www.thecenterat909.org/

• https://www.google.com/imgres?imgurl=https%3A%2F%2Fstatic.wikia.nocookie.net%2Flgbta%2Fimages%2F8%2F81%2FDyphoria.jpg%2Frevision%2Flatest%2Fsc

ale-to-width-down%2F340%3Fcb%3D20190922025958&imgrefurl=https%3A%2F%2Flgbta.wikia.org%2Fwiki%2FDysphoria&tbnid=fX0-

GUj9RFFOyM&vet=12ahUKEwj8_MHawrLsAhVLCN8KHR23CCcQMygdegUIARC4AQ..i&docid=iXZl3OzmH1oeFM&w=340&h=170&q=trans%20dysphoria%20info&

ved=2ahUKEwj8_MHawrLsAhVLCN8KHR23CCcQMygdegUIARC4AQ

• https://www.spectrumnews.org/news/new-clinical-guidelines-address-gender-dysphoria-autism/

• https://www.google.com/imgres?imgurl=https%3A%2F%2Ffenwayhealth.org%2Fwp-content%2Fuploads%2FCOMM-81-Fenway-Health-2017-Transgender-

Awareness-Month-Infographic-Final.jpg&imgrefurl=https%3A%2F%2Ffenwayhealth.org%2Ftransgender-awareness-month-the-time-to-end-health-inequity-is-

now%2F&tbnid=0k7lD0J1ExlnLM&vet=12ahUKEwiM1PKm8aXsAhW2nnIEHSJYCAoQMygSegUIARCeAQ..i&docid=a3wy-

nfSfI5T2M&w=792&h=1224&q=transgender%20healthcare&hl=en-US&ved=2ahUKEwiM1PKm8aXsAhW2nnIEHSJYCAoQMygSegUIARCeAQ

• http://avp.org/wp-content/uploads/2017/08/NCAVP-A-Crisis-of-Hate-Final.pdf

• https://transequality.org/sites/default/files/docs/resources/ID-Documents-Overview.pdf

• https://www.glaad.org/healthcare
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https://www.plannedparenthood.org/learn/gender-identity/transgender
https://genderspectrum.org/audiences/medical-and-mental-health-professionals
https://uwm.edu/lgbtrc/support/gender-pronouns/#:~:text=A%20pronoun%20is%20a%20word,that%20you%20are%20talking%20about
https://www.google.com/imgres?imgurl=https%3A%2F%2Fcdn.vanderbilt.edu%2Fwp-content%2Fuploads%2Fsites%2F59%2F20200213131008%2Fgenderpronouns1.png&imgrefurl=https%3A%2F%2Fcft.vanderbilt.edu%2Fguides-sub-pages%2Fteaching-beyond-the-gender-binary-in-the-university-classroom%2F&tbnid=iFLfaIKtEgDGlM&vet=12ahUKEwiZrIvBoqDsAhVReTABHWHJAxMQMyhHegQIARA-..i&docid=NS_ATc7_3bbnKM&w=800&h=747&q=trans%20pronouns%20infographic&ved=2ahUKEwiZrIvBoqDsAhVReTABHWHJAxMQMyhHegQIARA-
https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.verywellmind.com%2Fthmb%2F7OqPnVdlsU88sVQqW8OUpRUFuo0%3D%2F1200x900%2Fsmart%2Ffilters%3Ano_upscale()%2Fwhat-does-it-mean-to-be-non-binary-or-have-non-binary-gender-4172702_round5-136869e9e4754c8da6528ddbba1e45b8.png&imgrefurl=https%3A%2F%2Fwww.verywellmind.com%2Fwhat-does-it-mean-to-be-non-binary-or-have-non-binary-gender-4172702&tbnid=sOjVaE76orSIzM&vet=10CAoQxiAoAWoXChMIoNGp7qKg7AIVAAAAAB0AAAAAEAI..i&docid=bypPzWvYE3tZRM&w=1200&h=900&itg=1&q=trans%20pronouns%20infographic&ved=0CAoQxiAoAWoXChMIoNGp7qKg7AIVAAAAAB0AAAAAEAI
https://www.thetrevorproject.org/resources/preventing-suicide/facts-about-suicide/
https://www.thecenterat909.org/
https://www.google.com/imgres?imgurl=https%3A%2F%2Fstatic.wikia.nocookie.net%2Flgbta%2Fimages%2F8%2F81%2FDyphoria.jpg%2Frevision%2Flatest%2Fscale-to-width-down%2F340%3Fcb%3D20190922025958&imgrefurl=https%3A%2F%2Flgbta.wikia.org%2Fwiki%2FDysphoria&tbnid=fX0-GUj9RFFOyM&vet=12ahUKEwj8_MHawrLsAhVLCN8KHR23CCcQMygdegUIARC4AQ..i&docid=iXZl3OzmH1oeFM&w=340&h=170&q=trans%20dysphoria%20info&ved=2ahUKEwj8_MHawrLsAhVLCN8KHR23CCcQMygdegUIARC4AQ
https://www.spectrumnews.org/news/new-clinical-guidelines-address-gender-dysphoria-autism/
https://www.google.com/imgres?imgurl=https%3A%2F%2Ffenwayhealth.org%2Fwp-content%2Fuploads%2FCOMM-81-Fenway-Health-2017-Transgender-Awareness-Month-Infographic-Final.jpg&imgrefurl=https%3A%2F%2Ffenwayhealth.org%2Ftransgender-awareness-month-the-time-to-end-health-inequity-is-now%2F&tbnid=0k7lD0J1ExlnLM&vet=12ahUKEwiM1PKm8aXsAhW2nnIEHSJYCAoQMygSegUIARCeAQ..i&docid=a3wy-nfSfI5T2M&w=792&h=1224&q=transgender%20healthcare&hl=en-US&ved=2ahUKEwiM1PKm8aXsAhW2nnIEHSJYCAoQMygSegUIARCeAQ
http://avp.org/wp-content/uploads/2017/08/NCAVP-A-Crisis-of-Hate-Final.pdf
https://www.glaad.org/healthcare

